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COMPANY STANDARDS

In Lebanon, Lynx has three main business drivers consisting of Facilities Management and Developer
Services Consultancy, the implementation of Facilities Management Turnkey Solutions and the
implementation of CMMS/CAFM Solutions

Our success comes as a result of a simple but fundamental philosophy of demanding continuous
improvement in all aspects of the business.

On the management side, we have clear-cut company standards and constantly up-dated, well-
defined procedures for maintaining or exceeding these standards. We believe wholeheartedly in
teamwork which encourages a positive culture, yet at the same time everyone takes full accountability
for their own actions.

When it comes to our clients, we believe we communicate well and remain flexible and responsive to
their needs. We are proud to offer an open-book service with complete transparency.

It is the commitment of the team, however, and their determination to take the extra steps required to
turn ordinary service into outstanding service, which underpins the company, and from a business
perspective, this is a key driver of our future growth and profitability.

Lynx's accreditations include ISO 9001-2000 from Certification Europe.
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